a professional ®

Mo matter how small your
store may be, it's important
to project a professional
image.. ... and before you
start wormying that that
means a lot of money, rest
assured, it doesn't have to.
What it does mean is being
organised, and taking some
time to think about how
varions aspects of your
business will be perceived
by your customers.
Remember, maost of them g s
will feel more confident

dolng business with you if

they know they're dealing

with a zolid, experienced

and organised retailer ..'...'....
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Take some time to think about how various aspects of
vour business will be perceived by your customers.
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